
Pro fe s s i o n a l    F r i e n d l y      E x p e r t  

S.24 Door – Handle Droop (Page 1 of 1) 
Please discuss with Seaglaze before actioning this instruction. 

Symptoms: 
The handle and dogs are not staying in the desired position. All the handle and dogs still rotate together. 

Action: 
Removing the Panel 
 Unscrew the allen key bolts which hold the dogs and handle on (8mm allen key) . 
 Remove the dogs and handle. (If tight thread the bolts back in a couple of turns and just tap them with 

a hammer, this should free them up). 
 (If the door has a lock)  
  Using a 2.5mm allen key remove the grub 

 screw which holds the thumb turn on. 
  Remove the thumb turn. 
  Remove the escutcheon plate. 
 Pop out the panel from under the ‘e’ seal. 
 

Tightening the Nuts 
 Remove the locking pin (see image) 
 Now all nuts should be tightened, not just the 

affected handle/dog. (1 nut per dog) 
 Insert locking pin after each nut has been 

tightened. 
While the panel is removed Seaglaze recommend 
considering doing maintenance checks on the whole 
door, please see M240—S.24 Door Maintenance. 
 
Fix the door panel back in place. 
END OF INSTRUCTION 

M241 -V1 

Unless stated otherwise all of our maintenance and repairing instructions require only basic hand skills. If 
in doubt please always ask your local yard for advice. 

Warnings: 
 Only use warm soapy water to clean any of our products. Do not use products such as acetone or 

bleach etc. 

Equipment: 
 Allen Keys (8mm & 2.5mm) 
 2 x Spanners (12mm) 
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